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1. NpusHayeHHsn AOKYMEHTy

IHCTpYKUia BM3Hayae nopagok Ta  MOMAUBI cnocobwm NOAAHHA,  peecTpaui
3BepHEeHb/cKapr/npeTeHsiii  cnosxusavis A0 TIpAT  «ATEK  KUWBCbKU  PEMOHAJIBHI
ENEKTPOMEPEXI» (nani —ToBapucrso).

2. Uini nokymeHTy

IHCTpyKuia  cnpamoBaHa  Ha AOCATHEHHA  HACTYNHUX  uineld  npw poboti  3i
3BePHEeHHAMM/CKapramu/npeTtensiamu:

"  O3HANOM/IEHHS CMOXKMBAYIB 3 MOMKIUBUMM 3acobamu KomyHiKaL,ili 3 ToBapuctsom;

"  O3HalOMJ/IeHHSA CroXKnBayis 3 nopaaKom npumiomy Ta peectpauii
3BepHeHb/cKapr/npeTeHsii;

¥  BCTAHOBJIEHHA  €AMHUX  BUMOr AC  Npouecy  nNpurHATTA  Ta  peecTpauji
3BePHeHb/cKapr/npeTensii 3 YPaxyBaHHAM BUMOr YMHHOTO 3aKOHOZABCTBA YKpaiHu, 30Kpema
Mpasun posapibHoro PUHKY eNeKTPUYHOT eHeprii.

3. Bu3HayeHHs TepmiHiB

3BEPHEHHS — 3anuT CNoKWBaua Ha OTpuMMaHHA iHdopmauii Ta/abo KOHCy/bTauil woao
po3noainy enekTpuyHoi eHeprii Ta NoB’A3aHux 3 PO3MNOAINOM eNeKTPUYHOI eHeprii nocayr.

Komepuiiina sikicTb HagaHHs NOCAYr 3 PO3NOAINY eNeKTPUYHOI eHeprii — sKicTb HadaHHA
NOCAyr niueHsiatom CnoXuBayesi, Wo nepeabadvae AOTPUMAHHA NiLEH3iaTOM CTPOKIB HafaHHSA
MOCAYr Ta BUKOHaHHA pobiT, posrnag, 3BEPHEHb  CNOXWMBAYiB, YCTAHOBAEHUX YUHHUM
3aKOHOLaBCTBOM, 30KpemMa, Kogekcom cuctem posnoginy, 3aTeeparKeHMM noctaHosoo HKPEKM Big
14 6epesHa 2018 poky Ne 310, Kopgekcom KomepuiliHoro 0b6niKy enekTpuyHOi eHeprii,
3aTBepAeHum nocrtaHosoto HKPEKT sig 14 bepesHa 2018 poky Ne 311, Mpasunamu posapibHoro
PVIHRY €N1eKTpu4HOI eHeprii, 3aTBepaskeHMmMu noctaHosoto HKPEK BiA 14 bepesHs 2018 poky No
312.

MpeTeHsia — Bumora cnoskmsaua £10 cyb’ekTa po3apibHoro PUHKY eneKkTpu4Hoi eneprii npo
YCYHEHHA NopylweHb YMOB BiANoBigHOro AOTOBOPY, Y TOMY YMCAi WOA0 AKOCTI NOCAYT 3 posnoginy
ENIeKTPUYHOI eHeprii Ta/abo skocTi €NIeKTPUYHOI eHeprii, Ta NPo BiawKoayBaHHA 30uUTKiB, 3aBAaHMUX
Y4aCHWKOM po3apibHOro puHky ENeKTPUYHOT eHeprii BHACNiA0K TaKkux nopyLleHs.

Crapra — BupakeHe cnoxwusauem Y NWCbMOBIN, eNeKTPOHHIA abo  ycHiit dopmi
HE3a[0BOJIEHHA WOAO0 MNOCTaYyaHHA €NeKTpuYHOI eHeprii Ta/abo HagaHHA noB’A3aHUX 3
OCTaYaHHAM eNeKTPUYHOT eHeprii NocAyr 3 BUMOrol NOHOBAEHHS Aoro npas, MOPyLEHNUX Aismu

(be3aisnbHicTio) BIANOBIAHOIO yyacHMKa PO3ApPI6HOro pUHKY €N1eKTPUYHOI eHeprii, a TaKoXX 3axucTy

3aKOHHUX iHTEpecis.



4. 3aranbHi NONOXEHHA

IHCTPYKLIiA Npo MNOPAOOK MOAAHHA 3pepHeHb/ckapr/npeTeHsin (pani — IHCTpyKUiA) — ue
KOMMIEKC OBOB’A3KOBUX ANA BUKOHAHHSA MPaBun Ta 3ax0AiB, CNPAMOBAHMX Ha 3abe3neyeHHn
edekTvBHOI Ta nposopoi pobotn niaposainis ToBapucTBa 3i 3BEPHEHHAMMW CnoxuBauis. [lis
I[HCTPYKLii NMOWMWPIOETLCA HA cnispobiTHMKIB BCiX migpo3ainis TosapucTsa, 3a4isHUX B mpoueci
pob0oTH 3i 3BEPHEHHAMM CMOXKNBAYIB.

B pob6oTi 3i 3BepHEHHAMM TOBAPUCTBO KePYETHCA:

= 3aKkoHOM YKpaiHu «Mpo pUHOK eNeKTPUHHOT eHeprim.

= 3akoHom YKpaiuu «[1po 3BepHEHHA FTPOMaaAH».

m  3akoHOM YKpaiHu «[1po iHpopmaLito».

m  33koHOM YKpaiHu «Mpo 3axvcT npas CNOXMBAYiB».

»  KofeKkcom cucTem po3noainy, 3aTBepAKeHUM NOCTaHOBOIO HKPEKN Big 14 6epe3Hn 2018
pory Ne 310.

*  KOLEeKCOM KOMepLjiiiHOro 06/iKy enekTpU4HOI eHeprii, 3aTBepAMeHUM MOCTaHOBO
HKPEKN Big 14 6epesna 2018 poky Ne 311.

= [lpaBunamu po3apibHOrO PUHKY eNeKTPUYHOT eHeprii, 3aTBEPAKEHMMMN MNOCTAHOBO
HKPEKI Big 14 6epe3nsa 2018 poky Ne 312.

" [lopagkom 3abe3neuyeHHs CTaHAAPTIB sKOCTI  €1eKTPOMOCTa4aHHA Ta  HaAaHHA
KOMMeHcauil CrosKuBayam 3a ix HeAOTPMMAHHA, 3aTBepAXMeHMM NOCTaHOBOKO HKPEKM sig 12
yepsBHA 2018 poky Ne 375.

5. 3arasbHi NPUHLMNKN po60TH 3i 3BEPHEHHAMM CNOXKUBAYIB

= Qikcauis Ta peecTpauin BCiX 3BepHEHb B EANHOMY iHdopmauinHOMy cepeoBULL,

"  onepaTUBHICTb PO3rAAAY Ta HaAAHHA BiANOBIAI B MAKCUMaNbHO KOPOTKi TEPMiHU;

" gKiCTb Ta OB’EKTMBHICTb — BiAMNOBiIAb NOBMHHA OYTM BMYEPNHOW, AOCTOBIPHOO, He
[OMYCKaTW NOABIAHOrO TAYMa4eHHsA Ta MicTuTK B cobi iHpopmalilo, AKa BiANoBifaE AiNCHOCTI Ta He
cyrnepeunTb BUMOram YMHHOTO 3aKOHOAABCTBA.

6. Cnocobu HagaHHA 3BepHeHb/ckapr/npeTeHsiii Ha aapecy Tosapucrsa

CroXmMBauy MOKE NOAaTU 3BepHeHHs/cKapry/npeteHsito Oyab-akuM 3pyYHUM cnocobom
(yCHO, MMCbMOBO, LUNAXOM HAACUNIAHHA €1EKTPOHHOro NIMCTa YK NOBIAOM/IEHHA 33 [,0MOMOrOH0
0cobucToro KabiHeTy) npu ocobucTomy BifBifyBaHHi LeHTPy 06CyroByBaHHsA KnieHTiB ToBapncTsa
4M CKOPUCTABLUMCb OAHUM i3 CEpPBICiB ANCTAHLLINHOIO obcnyroByBaHHA.

YcHi 3BepHeHHA/ckapru/npeTeHsii MoxyTb 6yTn HapaHi fo:

Ll [0 KoN-ueHTpy 3aTenedoHysasLum 3a TenedpoHamu: +38 (044) 459-07-40

IHCTPYKLiA NPO NOPAAOK NOAAHHSA 3BEPHEHb/CKAPT/NpeTeH3ii
JIoKanbHUI JOKYMEHT
CTOpiHKa 413 6



Okpema ninia gnn HOPUANYHUX KnieHTiB: +38 (050) 495-70-40
Ana mobinbHux Tenedonis +38 (067) 495-70-40 +38 (099) 495-70-40 +38 (093) 495-70-40

A3BiHKK 3rigHo 3 Tapudamu mobinbHmx onepaTopis 0 800 400-740

" UeHTpy obcnyrosysBaHHA KiiewTis OAHOro 3 nigposainis TosapucTtea npwm 34INCHEeHHI

0COBMCTOrO Bi3NTY;

®  npu ocobuctomy npuitomi nocagosux ocib TosapucTsa.

Mucbmosi 3BepHeHHs/ckapru/npereHsii MOXKYTb 6yTU HapaHi waaxom:

HAZ\CMNaHHA UCTIB 33 AONOMOrOI0 3aco6iB NOWTOBOrO 3B’A3KY Ha agpecy ToBapucTsa

(Byn. Creyenka, 1-A, m. Kuis, 04136);

ocobucToi nepepaui npv BiABIAYBaHHI 0g4HOrO 3 LeHTpis 06CJ1yI'OByBaHHFITOBapI/ICTBa,‘

HaZlCWNAHHA 3BEPHEHHA Ha €NeKTPOHHY aapecy Tosapuctea kanckrem@dtek.com

3ac06amMu eNnekTPOHHOT nowTy,

ENekTpoHHi 3BepHeHHs HaAaOTbCA WAAXOM:

" HaACWNaHHA NOBiLOMAEHb 3a 4ONOMOrOo ocobucroro KabiHeTy CnoXxu1Bava;

" HAACUNAHHA NOBILOMEHb 33 AONOMOro dopmu 3BopoTHOrO 38’A3Ky Ha odiuiiiHomy
canTi ToBapmcTsa;

¥ HaACWNaHHA NOBIAOMEHD B couianbHin mepesxi Facebook Ha cTopiHui ToBapucrsa;

"  HaACWIaHHA NOBIAOM/EHb Ha €/1eKTPOHHY aapecy krem@dtek.com

MosigomneHHs npo 3arposy 3 enekTpobes3nekn HafalOTbCA CHOMKUBAYEM BUKJOYHO 33
Homepom TenedpoHy Kon-uentpy Tosapucrsa +38 (067) 495-70-40 +38 (099) 495-70-40 +38 (093)
495-70-40 abo 0800 400-740 (3a Tapudamn mobinbHoro oneparopa).

7. Peectpauin 3BepHeHb/ckapr/npeteHsiii

Yci 3BepHeHHA/ckapru/npeTtensii PeecTpytoTbcA TOBapUCTBOM 3rifHO 3 OpraHisoBaHum y
TosapucTBi nopagkom PeeCTpaLii 3BepHeHb KAieHTiB, AK OTPUMaHI:

" AKWO BignosigHe 3BepHeHHsa/ckapra/npeTeHsis nofaHe B YycHIN ¢opmi (3acobamu
TenedoHHOro 38'a3Ky abo B odici yyacHuka po3apibHoro PUHKY) -y geHb Horo (ii) OTPUMaHHS;

" Yy pobounii feHb oTpUMaHHs 3BepHeHHs/ckaprin/npeTeHsii - akwo BiANOBIAHE 3BEPHEHHS
(ckapra/npeteHsis) NOAaHo y nucbMosii Gopmi (y Tomy umncni €/1eKTPOHHOIO NOLUTO) Ta OTPUMaHe
y4acHUKOM posapibHoro puHky 3a 1 FOAVMHY [0 3aBepleHHa pobouyoro Ams. AKwo
3BepHeHHs/ckapra/nperensia OTPUMaHi meHWwe Hix 33 1 FOAMHY A0 3aKiHYEeHHA — He Mi3Hiwe
HacTynHoro poboyoro gHs.

BignosigHo no cratTi 8 3aKoHy YKpaiHu «lpo 3BepHeHHsA rPOMaZiAH» NOBTOPHI 3BEPHEHHSA He

POSTNAAAIOTLCA OAHUM | TUM e OpPraHoM Big OAHOIO | TOro K rpOMaZifiHMHA 3 OAHOTO | TOro K

[HCTPYKUiA Npo nopagok nogaHHs 3BepHeHb/ckapr/nperensii
JNlokanbHUi nokymenT
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NUTaHHA, SKWO Neplie BupilleHo no cyTi, a TakoX Ti 3BEpPHEHHA, TepMiHW po3rnaay AKX
nepeabayeHo crarreto 17 uboro 3akoHy YKpaiHu «[1po 3B€PHEHHA rPOMaAAH», Ta 3BEPHEHHA ocib,
BU3HAHUX CYI0M Hei€30aTHUMU.

PilueHHA NPO NMPUMNUHEHHA PO3rNAAYy TaKOTO 3BEPHEHHA npuinmae KepisHuk ToBapucTsa, npo
LLO MOBIAOMNAETLCA 0CODI, fiKa Nojana 3BePHEHHA.

MpeactaBHuk ToBapucTsa, AKUIN  30ICHIOE peecTpallito 3BepHeHHs/cKapru/npeTeHsii,
30608’A3aHMI, 32 BaXKaHHAM CNOXMBaya, NOBIAOMNUTM NPO NPUCBOEHHA PEECTPALIHOro HoMepy
3BEPHEHHSA LWIAXOM:

" [0BIAOM/IEHHS PEECTPALiMHOrO HOMEPY 3BepHeHHs/cKapru/npeTeHsii cnoXxnsavy npw
ocobucToMy HagaHHI 3BepPHEHHA CNOXMBavyeM Biapa3sy nicns peecTpauii;

" HafCUNAHHA e1EKTPOHHOTO INCTA HA eNeKTPOHHY afpecy CnoXxmnBasa,

" YCHOrO NOBIJOM/IEHHS NP 34iACHEHHI TenepOHHOro A3BiHKa.

IHCTPYKLA MPO NOPAZLOK NOAAHHA 3BepHeHb/ckapr/npeTexsin
JIoKanbHUM JOKYMEHT

CTOpiHKa 63 6



